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1. Guidelines 

 

The guidelines for enhanced due diligence cover the types of Supporting Documents required and the due 

diligence checks that must be performed on a foreign exchange transaction. An Authorised Dealer must 

perform the required due diligence checks before clearing a foreign exchange transaction of its customer. 

The slides to assist perform the checks are provided below. 

The guidelines for enhanced due diligence must be implemented in conjunction with the Foreign Exchange 

Manual, Summary Foreign Exchange Guidelines and Foreign Exchange Reporting Framework. 

2. Purpose 

 

The guidelines are intended to assist Authorised Dealers enforce compliance.  

3. Definitions and Terms 

  

Business 

An Authorized Dealer must have a process in place to collect and assess information and understand the 

activity conducted by a Person or Contracting Parties.  

Category 

A grouping represented by an inflow or outflow of foreign exchange, for the purpose of the guidelines (refer 

Table 1). 

Commercial Invoice 

An instrument of bill issued by the seller to the buyer showing the total value, unit price and quantity 

purchased of a good or service.  

Contracting Parties  

Parties who are signatories, including other relevant parties, to a Sale and Purchase Agreement. 

Duration 

The length of time a contract or a transaction is effective, which can be up to 12 months (Short-term) or 

more that 12 months (Long-term). Note that if the Contracting Parties execute a series of short-term Sale 

and Purchase Agreements such that over time, the Frequency of occurrence or the cumulative total of 

Duration of all contracts, exceeds 12 months, then a trading arrangement becomes a long-term 

arrangement. An Authorised Dealer must request for a copy of Long-term Sale and Purchase Agreement 

from its customer. 

Frequency 

The regularity of occurrence of a transaction or a contract between the Contracting Parties over time. 
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Purchase Order 

An instrument of bill issued by the buyer to the seller showing the total value, unit price and quantity 

purchased of a good or service.  

Sale and Purchase Agreement 

A signed and executed contract between Contracting Parties who are Residents and Non-Residents, which 

specifies the price at which a transaction will be conducted between themselves. A transaction may be a 

good or service. The contract must clearly state the following minimum requirements. 

(i) Beneficiary – The contract must clearly identify the ultimate beneficiary of the transaction.  

(ii) Business of the Contracting Parties – The purpose of the contract and the responsibility of each 

Contracting Party must be clearly specified. 

(iii) Country – The names of the economies or political jurisdictions where the Contracting Parties are 

domiciled.  

(iv) Names of transacting parties – The names of the Contracting Parties to a transaction for the stated 

purpose, must be clearly stated.  

(v) Ownership and title – The contract must clearly specify the ownership and title of the subject in a 

transaction between the Contracting Parties. It should also specify how or circumstance ownership 

and title will change over time and between the Parties. 

(vi) Price – the unit price or the rate by which the Contracting Parties will conduct the transaction.  

(vii) Risk and ownership – The contract must clearly specify risk ownership and allocation, and how it 

will be managed by the Contracting Parties. This must cover insurance arrangements, where it is 

required. 

(viii) Terms of trading – Buying and selling arrangements, invoicing, settlement, insurance, freight and 

other cost, and credit terms must be clearly specified. 

Supporting Documents 

Any relevant document in support of an application to transact in foreign exchange between a Resident and 

Non-Resident. The slides below provide the types of documents required for an Authorised Dealer to 

conduct a due diligence check on an inflow or outflow of foreign exchange. 

Transaction Type  

A foreign exchange transaction between Residents and Non-Residents, which may involve a good, service 

or capital. Table 1 provides the Transaction Type by Category, which may be covered by a Sale and 

Purchase Agreement, Commercial Invoice and Purchase Order, for the purpose of the guidelines. 

Table 1: Category, Transaction Type and Supporting Documents Required 

Category Transaction 
Type 

Supporting 
Documents 

Foreign 
Exchange 
Manual 

Summary 
Foreign 
Exchange 
Guidelines 

Foreign 
Exchange 
Reporting 
Framework 

 
Inflow 

Good Refer to slides FE Notices 6 & 
17 

Schedule 1 of 2.1 
& 11 

3 

Service Refer to slides FE Notice 20 Schedule 1 of 2.1, 
2.2 & 2.7 & 2.9(a) 

10 & 11 

Capital Refer to slides FE Notices 15 
16 

3 13, 14, 19, 20 & 25 

      

 
Outflow 

Good Refer to slides FE Notices 5 & 
17 

Schedule 1 of 2.1 
& 11 

4 & 5 
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Service Refer to slides FE Notice 20 Schedule 1 of 2.1, 
2.2, 2.5, 2.6, 2.8 & 
2.9(b) 

6 & 7 

Capital Refer to slides FE Notice 15 & 
FE Notice 16 

3 15, 17, 18, 22 & 23 

4. Due Diligence Requirements and Checks  

  

4.1 Compliance Check 
 

An Authorised Dealer must cross-check and ensure data and information consistency across all sources of 

Supporting Documents provided. 

4.2 Physical Good 
 

(a) An Authorised Dealer must ensure that a copy of the Sale and Purchase Agreement, is provided 

together with a Commercial Invoice or Purchase Order, as well as other relevant Supporting 

Documents stated in the slides (FE Notice 5). 

 

(i) An equivalent contract may be accepted, provided it meets the minimum requirements of 

the Sale and Purchase Agreement. 

 

(ii) An equivalent invoice, such as a tax invoice, may be accepted provided it meets the 

requirements of a Commercial Invoice or Purchase Order. 

 

(iii) A copy of a current insurance cover policy must be provided for trade in merchandise goods 

involving petroleum products such as crude oil, condensate, or refined petroleum products.   

 

(b) An Authorised Dealer must monitor the Frequency and Duration, and request for a copy of a current 

Sale and Purchase Agreement from its customer, where it is necessary. 

 

(c) Circumstances of Incomplete Supporting Documents 

 

(i) Where, for a valid shipping reason such as lack of shipping space, the total value the good 

in other supporting documents will exceed the value in Form 15. An Authorised Dealer 

must make it a condition that the customer must present a second Form 15, to process the 

balance of the total value, within the time period specified in the Foreign Exchange 

Reporting Framework (refer to Form-X and Form-M). The Authorised Dealer must refuse 

to process any further import payment for failing to do so by the customer. 

 

(ii) In the case of a prepayment, an Authorised Dealer must ensure that a Form 15 is provided 

within the time period specified in the Foreign Exchange Reporting Framework (refer Form-

X and Form-M). The Authorised Dealer must refuse to process any further prepayment for 

imports for failing to do so by the customer. 

 

(d) A proforma invoice must not be accepted by an Authorised Dealer for processing a foreign 

exchange transaction. 
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4.3 Service Transaction 
 

(a) An Authorised Dealer must ensure that a copy of the Sale and Purchase Agreement, is provided 

together with a Commercial Invoice, as well as other relevant Supporting Documents stated in the 

slides, before a service payment can be processed. 

 

(i) An equivalent contract may be accepted, provided it meets the minimum requirements of 

the Sale and Purchase Agreement. 

 

(ii) An equivalent invoice, such as a tax invoice, may be accepted provided it meets the 

requirements of a Commercial Invoice or Purchase Order. 

 

(b) For service payments, an Authorised Dealer must monitor the Frequency and Duration, and request 

for a copy of the current Sale and Purchase Agreement from its customer, where it is necessary. 

 

(c) A proforma invoice must not be accepted by an Authorised Dealer for processing a service 

payment. 

 

(d) For inflows (service receipts), an Authorised Dealer can exercise its discretion and process them. 

4.4  Capital Transaction 
 

All relevant Supporting Documents must be provided by a Person before an Authorised Dealer can process 

a foreign exchange transaction. The slides below cover the types of Documents required for a capital 

transaction between a Resident and Non-Resident (refer FE Notice 15 and FE Notice 16). 

4.5 Dividend Payment 
 

(a) In the case of a company with foreign equity shareholding, a copy of the audited financial statement 

must be produced before a dividend or profit remittance can be processed by an Authorised Dealer 

(refer FE Notice 16 and FE Notice 20). 

 

(b) An Authorised Dealer must ensure that there are profits or retained profits in the audited financial 

account before processing a dividend payment or profit remittance. 

 

(c) An Authorised Dealer must calculate and verify the dividend per share, as declared in a copy of the 

signed and dated board resolution provided. 

 

(d) In the case where a shareholder is a Resident and residing in PNG, divided payments to that 

shareholder must be made in Kina. 

 

(e) A company publicly listed in PNG is not subject to the compliance requirements (a) and (b).  

4.6 Insurance Payment 
 

(a) A copy of the current insurance cover policy must be provided to an Authorised Dealer. 

 

(b) A copy of current license issued to an insurance broker for the relevant trading period by the Central 

Bank or the General Insurance Commissioner (refer FE Notice 20). 
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4.7 Holders of Foreign Currency Accounts 
 

For inflows and outflows of foreign exchange conducted through an Authorised Dealer, the following will 

apply (refer FE Notice 5.4, FE Notice 6.4 and FE Notice 11). 

(a) A mineral company will provide a copy of: 

(i) the authorisation of the Bank of Papua New Guinea; or  

(ii) the gold export license issued by the Bank of Papua New Guinea; or 

(iii) gold export approval Form G.  

(b) A petroleum company will provide a copy of the:  

(i) authorisation of the Bank of Papua New Guinea; or  

(ii) national gazette exempting the company from exchange controls. 

(c) A gas company will provide a copy of the: 

(i) authorisation of the Bank of Papua New Guinea; or  

(ii) national gazette exempting the company from exchange controls. 

(d) For any other company or entity, the following will apply to an outward transfer to or inward transfer 
from an account held abroad. 

(i) A copy of the authorisation of the Bank of Papua New Guinea is produced. 

(ii) It complies with the conditions imposed on the operation of the account abroad. 

5. Tax Haven  

  

An Authorised Dealer must not process any foreign exchange remittance to a tax haven, unless a specific 

authority from the Internal Revenue Commission is produced (refer FE Notice 19). 

6. Presentation Slides  

  

The slides cover deposits into or payments made out of a kina or foreign currency account held with an 

Authorised Dealer. 

They cover objectives, responsibility of Authorised Dealers, purpose, taxation clearance, Foreign 

Exchange Manuals, Central Bank approvals, and compliance checks. 
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Note: According the meeting between staff of Internal Revenue Commission and Central Bank dated 12th 

September 2022, a TCC is required for any amount of remittance and for any purpose to a tax-haven 

economy. 
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Note 1: If the export receipt will be deposited into a domestic foreign currency account, an Authorised 

Dealer must establish if the domestic foreign currency account was approved by the Central 

Bank (BPNG Approval) and it complies with conditions of the approval. The same applies to 

other types of deposits made into a domestic foreign currency account. 

Note 2: If the transfer receipt will be deposited into a domestic foreign currency account, an Authorised 

Dealer must establish if the bank account abroad was approved by the Central Bank (BPNG 

Approval). 
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Note:  For a deposit of loan drawdown into a domestic foreign currency account, an Authorised Dealer 

must establish if the account was approved by the Central Bank (BPNG Approval) and it complies 

with conditions of the approval. The same applies to other deposits made into a domestic 

foreign currency account. 
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Note 1: If the import payment will be made from a domestic foreign currency account, an Authorised 

Dealer must establish if the domestic foreign currency account was approved by the Central 

Bank (BPNG Approval) and it complies with conditions of the approval. The same applies to 

others in this and the following Slides. 

Note 2: If the transfer payment will be made to a foreign currency account held abroad, an Authorised 

Dealer must establish if the bank account abroad was approved by the Central Bank (BPNG 

Approval). 
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Note: The transfer or removal of physical cash in notes and coins exceeding K20,000.00 (equivalent in 

foreign currency) requires a prior approval of the Central Bank (BPNG Approval). 
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Note: Dividend per share must show in the Board Resolution for Dividend Payment and Branch Profits. 
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